
 
 

Comparison Between Site Reports 
 

Admissions March 1, 2024 – September 30, 2024  
Discharges March 1, 2024 - September 30, 2024 

 
No Show Rate 

 No Show Rate 
Network 15.7% 
 
Substance Use Disorder Facility 

SITE 1 16.7 % 
SITE 2 19.4 % 

 
Mental Health Facility 

SITE 3 13.4% 
SITE 7 16.3% 

 
Substance Use Disorder and Mental Health Facility  

SITE 9                                 13.6% 
 

 
 

Successful and Unsuccessful Discharge Rates 
 Successful Discharge Unsuccessful Discharge 

Network 32.1% 67.9% 
SITE 1 44.6% 55.4% 
SITE 2 51.5% 48.5% 
SITE 3 20.4% 79.6% 
SITE 7 12.9% 87.1% 
SITE 9 26.2% 73.8% 

 
 
 
 
 
 
 
 



 
 

Discharge Patients (6/1/2023 - 11/30/2023) 
 # Discharged 
Network 2,467 
 
Substance Use Disorder Facility 

SITE 1 557 
SITE 2 439 

 
Mental Health Facility 

SITE 3 335 
SITE 7 368 

 
Substance Use Disorder and Mental Health Facility 

SITE 9 768 
*Please note – the most recent data from each site was utilized to create the network report. Network report samples differ 
slightly due to the addition of discharge dates missing when the site CQI reports were created. 

 
 
 

Admitted and Non-Admitted Referrals (6/1/2023 - 11/30/2023) 
 Admitted Non-Admitted 

Referrals 
Total Referrals % Non-Admitted 

Referrals 
Network 2182 4431 6631 67.0% 
 
Substance Use Disorder Facility 

SITE 1 450 730 1180 61.9% 
SITE 2 438 1977 2415 

 
81.9% 

 
Mental Health Facility 

SITE 3 272 173 445 38.9% 
SITE 7 378 165 543 30.4% 

 
Substance Use Disorder and Mental Health Facility 

SITE 9 644 1386 2030 68.3% 
*Please note – the most recent data from each site was utilized to create the network report. Network report samples differ 
slightly due to the addition of admission dates missing when the site CQI reports were created. 

 
 
 

 
 



 
 

Average Length of Stay 
 LOS (Days) 
Network 441.7 
 
Substance Use Disorder Facility 

SITE 1 214.9 
SITE 2 177.3 

 
Mental Health Facility 

SITE 3 791.6 
SITE 7 544.9 
  

Substance Use Disorder and Mental Health Facility 
SITE 9 555.2 

 
 
 

Rendering Providers Telehealth Utilization 
 0-30% Telehealth >30-60% Telehealth >60% Telehealth 
Network 463 104 36 
 
Substance Use Disorder Facility 

SITE 1 106 15 1 
SITE 2 175 5 1 

 
Mental Health Facility 

SITE 3 38 10 2 
SITE 7 40 22 18 

 
Substance Use Disorder and Mental Health Facility 

SITE 9 104 52 14 
 

 
 
 
 
 
 

 
 
 



 
 

Appointment Adherence 
 

 Negative Adherence Positive Adherence 
Network 32.0% 68.0% 
  
Substance Use Disorder Facility  

SITE 1 29.7% 70.3% 
SITE 2 31.0% 69.0% 

  
Mental Health Facility  

SITE 3 34.3% 65.7% 
SITE 7 38.6% 61.4% 

 
Substance Use Disorder and Mental Health Facility 

SITE 9 30.0% 70.0% 
Positive Adherence = No Show  - Less Than 20% of Appointments 
Negative Adherence = No Show - 20% Or More of Appointments 


